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CHAPTER 4: SETTING UP TM EXCHANGE FOR REPLICATION

Replication is done using e-mai, so in order to set up replication between the office and a vessel,
You will need two SMTP/POP3 email accounts, one for the vessel and one for the office. The
accounts should be dedicated to replication only. Gmailis not supported.

M Exchange sends files in rapid succession, which may be perceived as “spamming” by some
email-servers and spam filters. Please make sure the addresses are “white listed”.

1. Setting up TM Exchange
- Start and log on T™ Master V2 using an admin account.
- Click [System] > [TM Exchange Client] "Settings" tab (in version 2.5xxx +)

TM Exchange Settings:

- Default file path should be set to the same as “COMM” folder.

(The COMM folder is found in [System] > [Settings] -> “General” tab

- Working area is where TM Exchange will temporary store files, while zipping and unzipping and
sending. You are free to choose the location for this folder, should not be the same as COMM. And
for the best performance it should not be on a network drive.

- The Interval setting sets how often T Exchange should check for incoming emails and outgoing
files

- The Time setting is used if you only want TM Exchange to send and receive on a particular time of
day.

- Automatically unpack received zip files, may be used if you use TM Exchange to replicate files
other than TM Master V2 files. If this setting is turned on any files with the .zip extension is
unpacked when received.

- Max file size will make sure that no files sent exceed the set value, if a file is larger than the size.
specified, T™ Exchange will split the files into “max file size” parts before sending them. TM
Exchange on the receiving end will reassemble the file. If Set to “0” no file size limit is set.

25, but you may change if needed.
- Senders address: Enter the email address used to send.

- Senders name, is used in the “from” field in the email.

- Timeout:

- Login required: If your SMITP server requires TM Exchange to log on before sending, tick it.
- User name & Password: enter SMTP user name and password (if required).

- SSL: If your SMTP requires TM Exchange to use the SSL protocol to send, tick it.
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POP3 settings:

- Server: Enter the mail server's POP3 name/ address.

- Port: 110 s the POP3 standard port, if your POP3 server has another, enter correct port.

- Max messages to download: This sets how many messages the service should download, during
eachiinterval.

~User name & Password: Enter the POP3 username and password.

Network Files:

User Name & Password: If the “COMM” folder is located on a network drive (another server/PC
then the one the service is installed on), you will have to enter a user name and password for a
Windows user with access to that drive. The T service s started when the server starts up.

The service will not be able to access the network drive, before a valid user with access rights to the
“COMM" folder is logged on the server. This only applies if the COMM folder is located on a
network drive.

Syste
Admin emai

f added T™ Exchange will send error messages to this address. This is an optimal
setting and not required.

Log cleaning limit: Enter the amount of TM Exchange logs you want to keep. One log for each day is
created.

Enable detailed logging: For troubleshooting, ifticked all TM Exchange operations are logged. Can
be useful while troubleshooting communication problems.

Log File path: Enter the location where you want TM Exchange to store its logs.

Test Settings:
In the top of the view, you willfind a “Test Settings” button, this willtrigger a logon-test, and a
send-test using the current settings (click [Save] if changes are made).

To test the SMTP setting it will try to send a test email to a predefined email address
(test@teromarine.no), and it will use noreply@teromarine.com as its send address. Not all mail
servers allow the use of mail addresses not part of its domain, when sending so it might fail, saying
“sending using noreply@teromarine.com is not allowed”

Testing TMExchange settings

Testing TM Exchange settings:

All OK!




